Jlekuus K npe3eHTanuu «OCo0€HHOCTH MOKYIIKM TOBAPOB HA MapKeTIIeicax»
K0 BcemupHoMy HI0 paB norpedureei 2022 r.

Cnaiipg 1
Oco6eHHOCTM NOKYNKKW TOBApPOB Ha
Mmapkernaeiicax
no C i obnactw,
®EY3 «LleHTp rMrMens: M INMAEMMONOTHM NO CBEPANOBCKOR 0BNACTU N, 2022 1.
Cnaig 2

AeHb npas
©XEeroaHo oTmevaerca 15 mapra

B 2022r.
oprann3saumin
C i (C1) 06 Aesu3
AHA Npae noTpebuTeneii:
«Cr @) bie yeayzun

(Fair Digital Finance )

[Mangemust COVID-19 ycunuia TeHIGHIUIO, CBA3aHHYIO ¢ pa3BUTHEM I PoBbIX yeuyr. B 2020 roxy
Poccus Bomina B TOM-5 cTpaH 1Mo 0TKasy OT HAJMYHBIX, a TAHAEMUSI YCKOPUJIA U3MEHEHHUS B UHIYCTPHUH
IJIaTexel, KoTopbeie 00bIYHO 3aHuMaroT okoyio 10 met. B 2022 1. BceMupHbIil eHb NpaB moTpeduTenei
MIPOXOIUT MO NeBU30M «CripaBeiiuBbic IU(DPOBBIC (GUHAHCOBBIC YCIYTH.

Cmatig Ne 3

Bo Bcem Mupe npomncxoauT GbicTpoe
pasBuTHe LUPPOBbLIX PUHAHCOB.

1,7 Munnnapaa B3pocnbIx Nlofei B Mupe
He UMetoT 6aHKOBCKOrO c4eTa, OAHaKo
1,1 munanappa us HUx umetoT
MO6UNbHBIN TenedoH, C NOMOLLbIO
KOTOPOro NoKynawT TOBapbl U
OCYLLECTBAAIOT NNATEXN.

Oxupaerca, uto K 2024 roay yucno
o i -

ycnyr npesbicuT 3,6 Munnuapaa
uenosek (Juniper Research, 2020).

B ycioBusix caMou3051IMK HanOoJbIIIee PA3BUTHE MOITYUUIIH TEXHOIOTUN JUCTAHIIMOHHOW MOKYTIKH
TOBapOB U YCIIYT.

Catig Ne 4

B Poccuum B 2021 roay B 2,5 pa3sa Bbipocna oHnanH-
TOprosns. MHTepHeT-MaraavHbl ocyliecTaunu 237
MIH 3aKa30B Ha o6Luyto cymmy 329 mnH pybnent.

B oaHom Tonbko aekabpe
obluas cymma 3aka3os
coctasuna 46 mnpp pybnen —
aro B 1,5 pasa 6onbLie, Yem
3a Becb 2019 roa.
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Coatig Ne 5
B nocneaHee BpemMs WMPOKOE PacnpocTpaHeHue
NONYYUNM TOProBble NNOWAAKM, HA KOTOPbIX
norpeSurenb MMeeT BO3MOXHOCTb BbleaTb M KynuThb
TOBapbl Y PasNIMiHbIX NPOAABLOB.

Yauwe scero Takue NNOWAAKM Ha3bIBAIOTCA
Mapxemneﬁ:amu

™’ marketplace®

Cmnanig Ne 6



Oco6eHHOCTH NOKYNKM TOBAPOB Ha «MapKeTnaeice»
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[Ipomaxa TOBapOB TUCTAHIITMOHHBIM CIIOCOOOM PEryJIUPYETCS:

- cT. 26.1 3akona P® «O 3ammure npaB nmorpeduteneii»,

- IlocranoBnenue [IpaBurensctBa PO ot 31.12.2020 N 2463 "O6 yrBepxxaenuu IIpaBun npogaxu
TOBapoOB 10 JOTOBOPY PO3HUYHON KYIUIU-TPOAAXKH, MEPEUHs TOBAPOB [UIUTEIHHOTO MOJb30BaHUS, Ha
KOTOpBIE HE paclpocTpaHseTcss TpeOoBaHHE MOTpeOUTENss O OE3BO3ME3IHOM IPEIOCTABICHUU €MY
TOBapa, 00JIaIAI0LIET0 3TUMHU K€ OCHOBHBIMU MOTPEOUTEILCKIME CBONCTBaMH, Ha TIEPUOJ PEMOHTA UITU
3aMEHbl TAKOTO TOBapa, U IEpPEeYHs HENpPOJOBOJILCTBEHHBIX TOBAapPOB HAJUIEKAIIETO0 KadyecTBa, HE
MOJJIeKAIUX 0OMEHY, a TaK)Ke 0 BHECEHUU U3MEHEHUN B HEKOTophle akThl [IpaBurenscTBa Poccuiickoit
Oenepanun"

Cmaiimg Ne 7

MNowck u 8bIGOp TOBaPOS B ceTH , waue scero, Ha
TaKuX caliTax, KaK:

- caWT P

- cant 06bMHO umMenHO maKue
calime: Ha36I6AIOMCA «mapremnedcamu»

- calT ann © ToBapax
(«BMpTyanbHbii Karanors).

[anee Ha craiijax NpUBEICHBI IPUMEPHI TAKUX CAUTOB.

Catig Ne 8
WnrepHer- =
maraun ‘ i”
s
j Arperatop
MHHOpMaUNK
Cmaizg Ne 9

22 Avito

MHGOPMaUMOHHBIH
pecypc
cobvABNEHNAMM O

npoaaxe T08apos é ". *: ‘g 3 '

Cmaiig Ne 10

Mpoaana TOBAPOB Ha CAiTe MHTEPHET-Mara3nKa

=y

PaccmoTpuM TOpsAIOK TOKYNKH TOBApOB Ha caiiTe WHTEPHET-Mara3mHa. Takol calT OOBIYHO
SIBJISIETCSI OHJIAWH - MarasuHoM ojaHoro npoxasia. CornacHo IlTocranosnenuto IlpaButensctBa PO ot
31.12.2020 N 2463 npoaaser 00s13aH MPEeJOCTaBUTh HA MHTEPHET-CAlTe JOCTOBEPHYIO HH(OPMAIIHIO KaK
0 cebe, Tak U 0 pealu3yeMbIX TOBapax.

IOpuanueckue numa, 3aperucTpupoBaHHble Ha Teppuropun Poccuiickoin @Penepanuu u
OCYILECTBISIONINE MPOJaXy TOBAPOB AMCTAHIIMOHHBIM CIOCOOOM MPOJAaXH TOBapa Ha TEPPUTOPHH
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Poccutickoit denepanun, o0s3aHBl yKa3biBaTh TMOJHOE (PUPMEHHOE HAaWMEHOBaHHME (HAMMEHOBAHUE),
OCHOBHOM T'OCYJAapCTBEHHBI pPETUCTPAMOHHBIA HOMEp, aapec U MECTO HaXOXICHUA, aapec
AJICKTPOHHOMU MOYTHI U (WJIM) HOMEp TeedoHa.

NHnuBunyanbHple NpEeAIPUHUMATENM, 3apeTHCTpUpOBaHHblE Ha Tepputopun Poccuiickoi
@denepallii U OCYILECTBISIOUINE MPOJIAXy TOBAPOB JHUCTAHIIMOHHBIM CIIOCOOOM MpPOJaXXH TOBapa Ha
tepputopun Poccuiickoii deneparuu, 00s3aHbI YKa3bIBaTh (PAMIIINAIO, UM, OTUYECTBO (IIPU HATUYHH),
OCHOBHOI TOCYJapCTBEHHBIN PETMCTPALMOHHBIA HOMEp, aJpec JIEKTPOHHON MOYThl U (WJIM) HOMEp
TenedoHa.

Cmarig Ne 11

OnnaTa T083POB NPOHIBOANTCR HENOCPEACTBEHHO NPOAABLLY TOBIPA
BE3HANMIHbIM CROCOBOM Ha CaTE AMBO HATMUKbIMM ACHENHBIMM
cpeactsamm

3NbA0PAAD.RY

Ha cnaiine npeacraBiieH npuMep CrocoOOB OILIaThl TOBapa.
Coawig Ne 12

NpojaBeL, T08apa NPEAOCTABASET YCAYT MO AOCTABKE TOBAPE.
OB6b14HO BecnnaTHLIM CNOCOBOM ABNABTCA CAMOBLIBO3 U3 NYHKTA AOCTABKN MK
MarasuHa

Buibepute cnocob noctasku

Ha cnaiine nmpencraBieH nmpumep crioco0OB T0CTaBKH BEIOPAHHOTO TOBapa. YacTo JOCTaBKa HE JI0
IIyHKTA BBIJAYH SIBJISETCS JONOJHUTEIBHOMN INIATHOW YCIIYyTOMU.
Cnaiin Ne 13

Orsercr p nepep notp

= Motpe6uTent Bnpase o6paTHTLCA B P a31H € Np i npu
€ro npas:

- MpenoctasneHa HeAOCTOBEPHAA HHHOPMALMA © TOBape,

- ToBap NPOAAH C HeAOCTATKOM,

- Hapywen cpok ocTaekm ToBapa.

Mpu aTom npoaasey, GyAeT HECTH OTBETCTBEHHOCTL Nepep notpeGuTtenem aaxe, ecnu

ToBap BbiN NOBPEX/1eH B NPOLEcCe AOCTABKN MAM CPOK 0CTABKM HapyLIEH N0 BUHE

TPAHCROPTHOM KOMNaHUK.

* MoTpebuTent anpase Takie OTKa3aTbeA OT TOBAPa, MPHOBPETEHHOTE N «HHTEPHETY,
W BO3BPaTUTL €ro, BO3MECTHB NPOAABUY PacxoAbl Ha AOCTABKY BO3BPaLEHHOrO
ToBapa.

IIpu nokymke TOBapoOB Ha CaliTe HHTEPHET-Mara3uHa OTBETCTBEHHOCTB 110 I0TOBOPY KYIUIM-ITPOJAXKH
HACTYIaeT HEMOCPECTBEHHO Y MPO/IaBlia TOBAPOB, B TOM UYHKCJE 3a ACUCTBUS TPEThUX JIUI, HAIIPUMED,
TPaHCIIOPTHOM KOMITaHWH, OCYIECTBISABIINI JOCTaBKY TOBapoB. VICKiIIoUeHNE COCTaBAT Ciydyau, Korjaa
NOTPEOUTENb CaMOCTOSITENBHO 3aK/II0Yall JOrOBOP JOCTaBKM TOBapa OT IPOJaBLA C TPaHCIOPTHOU
KoMIMaHuel. B a3ToM ciydae npu NoBpexIeHUH TOBapa MU €ro MepeBO3Ke OTBETCTBEHHOCTD Oy/1eT HeCTH
Ipy30I€PEBO3YHUK.

Kpowme toro, cornmacuo ct. 26.1 3akona P® «O 3amute npaB notpedureneit» notTpeduTens BIpaBe
OTKa3aThCs OT TOBapa B JIF000€ BpeMsl 10 €ro nepeiayuy, a mociie nepejadn ToBapa - B Te4eHNE CEMU IHEH.
B cnyuae, ecnu uHdopmMarus o mopsijake U Cpokax BO3BpaTa TOBapa HaJUIeXKalero KauecTBa He ObLIa
MIpeI0CTaBlIeHA B MUCbMEHHON (pOpMe B MOMEHT JOCTaBKH TOBapa, MOTPeOUTENb BIIpaBe OTKA3aThCs OT
TOBapa B TEYEHHUE TPEX MECSILIEB C MOMEHTA IIEPENAYU TOBApaA.

Takoe TpeboBaHue moTpedUTENs HANpaBIseT NpoAaBlly ToBapa. [Ipu 3Tom mpu oTKaze oT ToBapa
HA/IJIEKAIIEr0 KayecTBa MOTpeOUTeNb 00s513aH BO3MECTUTh PACXObI, CBSI3aHHBIE C JOCTABKOW OT HETO
TOBapa.

Cnaiin Ne 14



Np poB Ha pKeTnaeicax»

B 3akoHe P® «O 3aure npas i nomATMe

arperatopa uHpopmayM. EcM caliT - «mapkemnneiich - cooteercreyer

Tpe6oBaHUAM, yKasaHHbIM B 3aKoHWe, OH 6yaeT ABAATLCA arperatopom
M HecT nepea

Ha caiite mapKetnneiica MoxeT 6bITb pasmeuieHa MHbOpMaLUA o
oM, 1 OH ar| = Jo] ), 8 KOM
Yenosusx ucl catima u dpyzoe

Jlanee pacCMOTPHUM BOIPOC IIPOAAYXKH TOBAPOB HA «MapKeTILIeHcax).

B 3akone P® «O 3ammure mpaB moTpeOUTENei» 3aKpEIUICHO MOHSATHE BIIAJENblla arperaropa
uHpopmauuu. Bnazgenen arperaropa— 3TO OpraHM3alys HE3aBHCUMO OT OpraHM3allMOHHO-TIPAaBOBOM
¢dbopMBbl MO0 MHAUBUAYATBHBINA MPEANPUHUMATENb, KOTOPBIE SBISIOTCS BIIAACIbIIAMU IPOrPAMMBI JUIS
JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIlMH W (MJIM) BlaJenbliaMd caiiTa W (WJIM) CTpaHULbl caiita B
MH(POPMALMOHHO-TEICKOMMYHUKAITMOHHOW ceTn «HTepHET» U KOTOpbIe PEAOCTABISAIOT MTOTPEOUTEIIO
B OTHOLLIEHHUHU OIPEIEIIEHHOr0 TOBapa (YCIyTH) BO3MOXKHOCTh OJIHOBPEMEHHO:

- O3HAKOMHUTBCS C TPEIIOKEHHEM TMpojaBia (MCIIOJHUTENSA) O 3aKIIOYCHUH JOTOBOpa KYIUIU-
IIPOAAXH TOBapa (J0roBopa BO3ME3IHOTO OKa3aHUs yCIyT),

- 3aKJIIOYUTh C MPOJABLOM (UCIOJIHUTENEM) JOIOBOP KYIUIM-NIPOJAXHU (JIOrOBOP BO3ME3AHOIO
OKa3aHus yciyr),

- MPOU3BECTH MPEABAPUTEIBHYIO OIIATY YKa3aHHOTO ToBapa (YCIIyTH) IyTeM MepeBoAa JICHEKHBIX
CPEZACTB BIAJIEINbIly arperaropa B paMKax HpHUMeHseMbIX (opM Oe3HAJMYHBIX pacueToB (mpeamOyna
3axoHa P® «O 3amure npaB notpeduTeneiny).

Ecnu caliT - «Mapkermieic» - COOTBETCTBYeT TpeOOBaHMSAM, YKa3aHHbIM B 3aKOHE, OH Oyner
SBIISITHCSI arperaTopoM MHPOPMALIMU M HECTH OTBETCTBEHHOCTD MIEpe MOTPeOUTENEM.

Cnaiig Ne 15

c cara htty bermegamarket.ru/info/eula/ - Ycnosma ne caita

Hampumep, Ha caiite COepmeramepkera B paszeiie «YCIOBHUS UCIOIb30BAHUS CATa) MPOMHCAHBI
Cllydad, KOTJla Mara3uH sIBIISIETCSl arperaTropoM UHQPOpPMAIIHIH.
Cnaiig Ne 16

NMopAAOK NOKYNKM TOBAapPOB Ha caiiTax arperatopos:

- 06 oHnaiik - - b
WHGOPMALMIO 0 NPOAIBAEMOM TOBaPE;

- NoKynatenu BbIGUPAIOT TOBAPbI U3 Pa3HbIX NPEANOKEHNH,

i c AOroBop Kyl (s
$opme);

- OCYWeCTBAAETCA NPeABapUTENbHAA ONNATa TOBApa NePBOHAYANbHO Ha cuet

Ha cnaiine npencrasiieH nopsiiok NOKYIIKH TOBApOB Ha calTaX «MapKeTIUIEHCOBY», KOTOpbIe OyayT
MIPU3HABATHCS arperaropamMu WHGOpPMAaIIHH.

Haubonee m3BecTHBIMM arperaTopaMu SBIISIIOTCA Takue MapkeTiuielchbl, kak COepMeramapker,
Ammakcenpece, Kazanskcenpece, BaitnaOeppus u apyrue.

Cmang Ne 17.



Ha caiite arperatopa gomkHa 6biTb pasmelweHa AocToBepHan
uHdopmauma o NpoAasue Toeapa :

- (MPMEHHOE HAUMEHOBaHME (HaVMEHOBaHKE);
- MECTO HaxoWAeHUA (anpec);
- pexum pators;
- rOCYNAPCTBEHHLIA PErMCTPALMOHHLIA HOMEp 3anucu O CO3NaHWM
HOPUANHECKOrO NLa;
- haMUNMIO, UMS, OTHECTBO (ECNH UMeeTCs):

rOCYAAPCTBEHHLIA  PErMCTPAUMOHHEIM  HOMep  3anuch
[OCYAPCTBEHHOR  perucTpauni  DM3MMECKOre fuua B  KadecTse
MHAMBMAYANEHOTO NPEANPUHUMATeNs);
- 06

]

Arperatop 00s3aH pa3MeliaTh Ha CBOEM caiiTe MHGOPMAIMIO O MPOJABIE TOBAPOB M O TOBapax.
CBelieHus 0 IPOABIIC TOBApa HEOOXOUMBI JUISl TOTO, YTOOBI TOTPEOUTEIH MOHMMAJI, C KEM OH 3aKJII0YacT
JIOTOBOP KYIUTH - Tipoaaxku. [Ipu 3ToM mMH(pOpMAIUs 0 MpoJaBlie MOXKET OBITH JOBEICHA O CBEICHUS
MOTpeOUTENCH MOCPEICTBOM pa3MEICHHsI CCHUIKH Ha CAalT MPOJIaBIIa.

Cnapig Ne 18
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[Tpumep npemocTaBieHus Ha MapKeTIuieiice HH(OPMAIIUU O MPOJIABIIE TOBAPOB.
Cmarig Ne 19

B onAaTY T083pa 06BN EXOAMT CTOWMOCTS YEAYT 1O r
ROCTasKe TOBaPa. 1PN ITOM AOCTATKE OCYULECTBNACTCA

U0 CaMMM BIPErATOPOM ~ HANPUMED, A0 NYHKTA o o)
BLIATM, NGO CHAAMK NPOAABUA TOBIPA.

Crioco0Opbl orIaThl TOBApOB Ha CalTax arperaropoB aHAJIOTHYHBI CIIOCOOaM OIUIaThl B OOBIYHOM
MHTEpHET-MarazuHe. EAMHCTBEHHBIM Ba)KHBIM OTJIMYMEM SBIISIETCS TO, YTO IEPBOHAYAIBHO OIUIaTa

TOBapoOB MOCTyNaeT Ha OAHKOBCKUH CUET arperaTopa.
Taxxe, arperaTropbl MOTYT OKa3bIBaTh COOCTBEHHBIE YCIYTH MO JOCTAaBKE TOBApPOB.

Ciatig Ne 20

OT OHnaiiH —

OtamumA caittos -

T08apOB.

- AleHemnubie cpencTsa notpeGuTens
nonyuaer cuawana snapenel arperaropa
MHdOpMaYMN. 3aTem OK OCYWECTBARET
pacyersl ¢ NpoAasUamy. B unTepHer-
MarasuHe CPeACTEa NonyvaeT
HENOCPeACTBeHHO NPoAasey.

Kak BBIBO/IBI M3 BBIIIECKAa3aHHOTO HA CJAIE MPEICTaBICHbl OCHOBHBIE OTINYHNS CAUTOB arperaropoB
OT CATOB UHTEPHET-MAra3uHOB MPOAABLIOM. TaK, Ha caliTe arperaTopa npoAa)xy TOBaApOB OCYIIECTBIISAET
Cpa3y HECKOJIbKO MPOAABLOB. JJ€HbI'M MOJyYaeT HEMOCPEACTBEHHO arperaTrop, a He MPOIaBell TOBAPOB.

Cmarig Ne 21

He ABAReTcA

Tosapos!

Mo3ToMy NOTPEBHTEAL, NOKYNaR TOBAP Ha EMApKETAHiCes, 3aKnIOYALT
/AOrOBOP KYNAK-NPOAANKM C TEM MUOM, KOTOPOE 3TOT TOBAP BLICTABUNO

AR NpoAaNM

Mckniovenue cocmasnaom
cobcmeenHsie mosape,
komopeie npodaem
@nadeney azpezamopo
urdopmayuu.

[lokynas Ha caiiTe «MapKeTIUIEHCOB», Ba)KHO MOMHHUTBH, YTO CaM MAapKETIUIEHC He SBIsAETCA
npoaBiioM ToBapoB. Hampumep, eciiu Bol kynunu Ha caiite CoepMeramapkeTa TesieoH U MOTydUIIN €ro
B MyHKTE BhInaun COepMeramapkera, 3TO HE 3HAYUT, 4TO ero Bam mpoman umenHo COepmeramapker.
[TponaBiiom OyneT SBIAATHCS KOHKPETHBIA Mara3uH (Hanpumep, MBuzeo, Dapaopano, MTC u npyroit).
HckimoueHne cocTaBISIOT COOCTBEHHBIE TOBAPHI, KOTOPBIC IPOJAET BIaAeIIel] arperaropa HHPOopMaIuu.

Cmanig Ne 22



Ann oro, uoGbt ABARETCA 1M HHTEP:
rPEraTopom MHGOPMALMK U GYAET M HECTH €€ BAAAENEU KaKYIO- & \
GO OTBETCTBEHHOCT NEPEA NOTPEGHTENEM, BAHO IHATL: -

- Kro senetca npoaasyom Tosapa? -

- Komy 6bin OCYIecTanen nAaTex 3a BbI6PaKKBIA TOBIp?

Bns 310r0
Takue AOKYMENTb! (KACCOBBI HeK, KBHTAHLIA) AOMKHbI BbiTh

wa 04T/ Ak KaBuHeT
/60 BbUGAMBI Ha PYKM B CAYHAE OMAATH TOBADA HE YEPes CaT

Ha cnaiine npencraBieHbl mpaBuia, Kak ONPEIeIUTh, OyAeT I HECTH MapKeTIUICHC KaKyl —IH00
OTBETCTBEHHOCTH I10 JIOTOBOPY KYILTU-TIPOIAKH:

- €CITM MapKeTIUICHC He SBIISETCS MPOJABIIOM TOBAPOB, HO MOJyYaeT JCHEKHBIC CPEJICTBA 3a TOBAp,
Yy HEr0 UMEIOTCS 00S13aHHOCTH ¥ OTBETCTBEHHOCTD KaK y arperaropa uHhopMaliuu,

- €CITi MapKeTIUIeHC caM SBJSETCS MPOAABIIOM TOBapOB, TO OH OTBEUAET KakK IMPOJABEIl 32 BCE
HapYIICHHS ITpaB OTPEOUTEIS.

Jyis TOoro, 4TroOBI MOHSATH, KTO MONYyYWMJ Bamm JeHexHbIe CpeACTBa 3a MOKYIKY, HEOOXOIHMO
W3YYUTh IJIATEKHBIC TOKYMECHTHI.

Cnaiig Ne 23

OTBETCTBEHHOCTb KMapKeTn/ieica» nepeg norpeburenem

Mapxernaeiic npeaoctasin
HepocTosepHylo
uHbOpMALMIO 0 NPOAABLE
wn Tosape

N/ NoE

Ecnmn Bam nepepan Tosap ¢ A ( B aom cnyuae
HeAOCTaTKOM AW TOBAP, He oTBeTCTBEHHOCTS 32
COOTBETCTBYIOLMI OnMCaHNIo, NPOAAKy HEKaUeCTBEHHOTo
NPETEH3MIO HEOBXOAUMO ToBapa 6yAeT HecH
NpeAbABAATS HENOCPEACTBEHHO mapkernaeiic )
mponaouyrosapa | - ~

MapkeTnaeiic npeaocTasun
AOCTOBEPHYIO MHGOPMALMIO
0 NpoAasue unm Tosape

B cootBerctBuu co cr. 12 3akona P® «O 3amure mpaB moTrpeOuTeNnei» Biajeiel] arperaropa
uHpOpMallUd HECeT OTBETCTBEHHOCTh 3a YOBITKH, BO3HHUKIIME H3-3a IPEJOCTaBIEHHOW 3aBEAOMO
HE/IOCTOBEpHOW HWH(pOpMAlMM O TOBApe WM YCIyre, MpojaBle (UCIOIHUTENE, H3TOTOBUTEIE,
UMIIOpTEpE), HA OCHOBAHUU KOTOPOM OBLT 3aKJIIOUEH JJOTOBOP C MOTpEOUTENIEM.

[Ipu 3TOM Brajenen arperatopa He 00s13aH BO3MEIIATh MOTPEOUTENIO YOBITKU B CiIydae, €CIi OH He
MEHsUT THPOPMALIMIO O TOBApE WM YCIyre, IPeA0CTaBICHHYIO IPOJIaBLOM.

To ectp, ecnu cam MpojaBel MPeaOoCTaBIII BIAIENbIly arperaropa HeIOCTOBEPHYIO MHPOPMAIIUIO
IUIsl pa3MelIeHus Ha caifte, arperatop He OyJIeT HeCTH OTBETCTBEHHOCTb.

Ecnmu Bam He Obuta mpemoctaBieHa JOCTOBEpHas HHPOpMAIUs O TpoJIaBIe ToBapa, To Bl MokeTe
NPEIbSBIATH IPETEH3UN HETIOCPEACTBEHHO K arperatopy MHQopMarum.

Coaiig Ne 24

n umeer BEPHYTb TOBAP C He,
uepes i eo3epam &
nyHKme 6b10a4U Moaapos).

B nyHKT BbIgGYM

| ccarra
hitps://www.ozon.ru/

[Ipu sTOM arperaTopsl MPEAOCTABIAIOT MOTPEOUTETIO BO3MOKHOCTh BEPHYTh TOBAp C HEAOCTATKOM
MPOJIABITY Yepe3 CBOM MYyHKTHI BEIAYU. MEXIy TeM, MOTPeOUTENDb BIIpaBe 0OOPATUTHCS C TPeOOBaHUEM O
BO3BpaTe HEKAYECTBEHHOTO TOBapa U HETIOCPEACTBEHHO K ITPOJIABITY.

Cnaipg Ne 25

Mpasa notTpe6uUTens Npu HapyLeHUn CPOKa
AOCTaBKM OMNJIa4E€HHOro TOBapa

Ecnu notpedutens BpIGpat H OMIATHI TOBAp Ha caiiTe «MapKeTmuieiica», HO
TOBap HE MEPE/Ia B CPOK, MOTPEOHTENb BIpaBe:

1) HanpaBHTL HEMOCPEJICTBEHHO NMPOJIABILY TOBapa YBEOMICHHE 00 oTKae
OT HCTIONHEHHA 10T0BOPA KYTUTH-NPONIaKH,

2) obpatuThes K arepratopy ¢ TpeOOBaHHEM BO3BDATHTL JICHCKHBIC
Cpe/CTBa, NPHIOKHB JIOKA3aTeIbCTBO HANPABICHHA YBEIOMICHHS NPOJIaBILy



B crarbe 12 3akona PO «O 3amure mpaBsl mOoTpeOUTENEH» TaKKe YCTAHOBJICHO MTPaBO MOTPEOUTEIIS
notpedoBaTh OT arperaropa MH(GOpMaIK BO3BPAT JACHEKHBIX CPE/ICTB B CIIydae HAPYLICHUS IPOIaBLOM
CpPOKOB J0CTaBkM ToBapa. CBsi3aHO 3TO C TE€M, YTO MMEHHO arperarop MepBOHAYalIbHO IMOTy4aeT
JICHE)KHBIE CpPeJICTBAa OTPEOUTENS U MTOKA TOBAP HE JOCTABJICH MOTPEOUTEIIO, POAABEIl HE CUUTACTCS
MCIIOJIHUBIINM CBOU O0S3aHHOCTH U HE MOKET pPaclopsKaThCsl MOTYYSHHBIMH CPEACTBAMH.

IIpn sToM myig TOro, 4ToObl BEPHYTHh IEHEKHBIE CPEACTBA 3a HENOCTABJICHHBI B CPOK TOBap,
MOTPeOUTENb JOJKEH CHayala HalpaBUTh MPOJABIY TOBAapa yBEAOMJIEHHE 00 OTKa3e OT MCIOJHEHUS
JIOTOBOpA KYIUTH-TIPOJIAXKH O MPUYUHE HAPYIIECHUSI CPOKA JIOCTABKU. 3aTeM OOpaTHTHCS K arperatropy.
Hapsiny ¢ TpeGoBanueM o BO3BpaTe CyMMBbI MpeABapUTEIHLHON OIIIaThl TOBapa NOTPEOUTETh HAIIPABIISET
BJIAJICJIBILY arperaTopa noJATBEpKICHIE HAIlpaBICHUs MPOAABILY YBEAOMIICHUS 00 OTKa3€ OT UCTIOJHEHUS
JIOTOBOpA KYTLTU-TIPOIAXKHU.

Ecim wHOE He mpeayCcMOTPEHO YCIOBHSMHU TOJIb30BATEIbCKOTO WM HMHOTO COTJIAIICHUS
MOTPEOUTENS C BIIAJICNIbLIEM arperaropa, yBeAOMJICHHE MPOJIaBlly 00 OTKa3e OT HCIOJIHEHHs JOrOBOpa
KYIUTU-TIPOJJA)KA MOJKET OBITh HANpaBJICHO BIAJEIBI)y arperaropa, KOTOpPbI 00s3aH HAlpaBUTb €rO
MIPOJIABILY.

Bnagener arperaropa BipaBe 0Tka3aTh HOTPEOUTENIO B BO3BPATE CYMMBI MIPEIBAPUTEILHOMN OILIATHI
TOBapa IpU MOJyYEHUU OT MPOJIaBlia MOATBEPKACHUS MPUHATHS MOTpeOUTENEM ToBapa IMpHU YCIOBUH,
YTO KOMHS TAaKOTO MOJATBEPKIACHUS ObliIa HAIpaBIICHA BJIAJIETBIIEM arperaropa noTpeOuTeI0 B TEUCHUE
JeCSITH KaJeHIapHbBIX JHEU cO JHS MOJIyYeHUs BIAJeNblieM arperatopa TpeOoBaHMs O BO3BPATE€ CYMMBI
MpeABAPUTEIILHON OIIATHl TOBapA.

Cnaiig Ne 26

Bo3spar noTpe6uTenem Tosapa

Kavectsa

Taxxke, kKak W NpU TOKYIKE TOBAPOB B HMHTEPHET-MarasuHe y IpoOJIaBlia, MOTPeOUTENb BIIpaBe
0TKa3aThCsl OT TOBapa, MPUOOPETEHHOTO TUCTAHIIMOHHBIM CIIOCOOOM uepe3 arperatopa. B aTom crmyuae
arperaropbl 00ECIIEUYMBAIOT BO3MOXXHOCTh BO3BpaTa TOBapa dYepe3 IMyHKTHI BbIadu. Kpome Toro,
MOTPEOUTENH BIIPaBe OOPATUTHCS HAMPSMYIO K IPOAABILY TOBApOB.

Cnawig Ne 27

Hekotopbie MapkeTIielchl B YCIOBUSAX HCIOJb30BaHUS CBOEH TOPrOBOM IJIOIMIAJKH Pa3MEILAI0T
yCJIOBHS 00 yaep KaHUM KOHKPETHOW CYMMBI MPU OTKa3e MOTPeOUTENss OT TOBapa, JIMOO ero HEesIBKH 3a
TOBAapOM B YCTAHOBJIEHHBIH CpOK. CBS3aHO 3TO C TE€M, YTO MAPKETIUIEMCHI OKa3bIBAIOT YCIYTHU IO
JI0OCTaBKe TOBapoOB. A, cieI0BaTeIbHO, HECYT M pacXobl IPU OTKa3e MOTpeOUTENs OT TOBapa.

B cBs3u ¢ WeMm mepen MOKYNKOM TOBapoB Ha MapKerieiice OyIeT MOJe3HBIM O3HAKOMHUTHCS C
YCJIOBHUSIMH €T0 UCITOJIH30BaAHUS.
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Paszveuienne HHGOPMAUNH 0 IPOAAAKE TOBAPOB HA HHTEPHET-
pecypeax

Ha caitre ¢ KH

TONLKO c
MHGOPMaLMEN O TOBapaX M YCIYrax pasHbix
npoAasuyos.

TaKoii caiit 8 ceT «MHTEPHET» NOXOX Ha
«pocKy obbABAEHUA».




Taxxke HEOOXOAUMO PACCMOTPETHh BOIMPOC O IMOKYIIKE TOBAPOB MO OOBSBICHUSM Ha pPa3IHMYHBIX
WH()OPMALIMOHHBIX pecypcax — «AIEKTPOHHBIX KaTalorax». Takue pecypchl MpelHa3HAYeHBI IS
CBOOOJTHOTO pa3MeleHusi OOBSIBICHUHN (Kak IJIATHBIX, TaK W OCCIUIATHBIX) O TPOJAXKe TOBAPOB OT

YACTHBIX JIUI] TUOO OpraHU3aITHiA.
Cnarig Ne 29

n caiitos — Karanoros ¢ o6

s pyxepycu

¢1ona

BuiGepuTe Kateropitio

l=3774499%

Haunbonee M3BECTHBIMH NPUMEPAMH «BUPTYAJIbHBIX KaTaJOrOB» OOBABICHUHI O MPOAaXe TOBAPOB
SIBJISFOTCS TAKKE CEPBUCHI Kak «ABUTOY, «lOmay, «M3 pyk B pyKu» U Ipyrue.
Caiit Ne 30

Ornmuma caiiros - or
caitra o ToBapax u ycayrax:

() Ha caifTax arperaTopos Tosaps! A 39pern s
ye nopaaxe Ha caiite 6onvwan
aCTL OBBABNENHR PAIMELIALTCH GUINIECKAMN MMM, HE BEAYLLIMMA
APEANDUHUMATENBCKYIO ACATENBHOCTS.

O Arperatop o6ecnesusaer v omnatuTs
TOB3P HENOCPEACTBEHHO Ha CBOBM CaliTe W Ha CBOM GaHKOBCKWA cyeT. Onaata
TOBAPOB, NPHOBPETENHBIX HA HHHOPMAUMOHHBIX CIHTAX, OCYILECTBARETCA
HENOCPEACTBEHHO NPOAABLY.

=} i caliT He mwecer 3a
s  Kauectso Tosapa.

HecmoTpst Ha TO, 4TO HHPOPMAITMOHHBIE PECYPCHI TOXO0XKH Ha arperaropoB (MHPOPMAIIUIO O TOBapax
Ha HMX pa3MEIalT pPa3JIMYHble IMPOAABLBI), TEM HE MEHEE OHHU HE SBISIOTCS arperaropamu U
MIPaKTUYECKH HE HECYT KaKyl0-IMOO OTBETCTBEHHOCTH nepes norpedureneM. Ha cnaiine npeacraBieHbl

HX OCHOBHBIC OTJIMYHA.
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L npedocmasun
ToBapi Hedocmosepiyso
uncpopmayuro

B 3akmrouenue npeactaBisieM CpaBHEHHE OCHOBHBIX OCOOCHHOCTEH MOKYIKH TOBAapOB Ha caiTax
MHTEpPHET-Mara3nHoB, Ha cailiTaXx arperaropoB U BIOOpa TOBApOB Ha MH(GOPMAITHOHHBIX pecypcax.
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Cnacubo 3a BHuMaHme!




